DIVERSITY & INCLUSION

The Impact of Insurance
An Interview with Dee Lehane,
Independent NED, Argo Group International Holdings, Ltd.
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talent. This creates this a virtuous circle where
a diverse workforce makes better decisions
which brings better financial outcomes which
attracts better people and on and on. One
of the highlights of my career has been the
opportunity to live and work across many
countries working with a very diverse range
of people.
As an insurance industry veteran, what
do you tell young people about working in
the insurance industry today and do you
feel the industry has done an effective job
of telling its story?
I don’t think the industry as a whole has told
the story, but there are beacons of light within the
industry. We are starting to see companies come
out and be much more progressive. We have
seen Lloyd’s of London take a very strong stance
on gender and LGBT inclusivity. There has been
some fantastic work done there.
We also see companies – Argo is one of
those – that are really trying to transform into an
insurance digital/technology company because
insurance is really about data and risk analysis.
That is a perfect space for a technology player.
At Argo, we are now looking at recruiting a
very different set of people in addition to our
traditional insurance people.
This should stimulate debate about issues
that will be important to a more diverse pool
of potential employees. Should you be locating
your offices in technology hubs instead of the
traditional areas? What kind of working environments are we creating? What is the dress code,
the career progressions, etc.?
This has to be looked at quite holistically and must answer the question, “How do
you make this industry much more attractive
to graduates who would not traditionally have
looked at insurance as a career choice?”
What has made the insurance industry
so interesting for you and one where you
have wanted to spend your career?
Insurance is an industry that helps people
out when things are really tough. When there
has been a natural disaster or when a person’s
house has burned down, the company that you
turn to is an insurance company. I’m not sure
the industry has done a great job of explaining
that to our customers, but we are a vital emergency service, similar to fire or police. We provide support when it is most needed, and that
makes it a very important and rewarding career
to be in at the end of the day.
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