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In addition to our commitment to our
customers, we pride ourselves on being a good
corporate citizen, and that means taking an
active role in improving our community through
generous commitment of both our treasure and
our talent. Our aim is to make Cincinnati the
best place to live, work and celebrate life.
What have been the keys to the strength
and leadership of Western & Southern
Financial Group and how do you define the
Western & Southern difference?
I think what makes Western & Southern
different is our unique culture. It’s a culture that
stresses excellence and accountability in all we
do. We are a company of hard-working, bright
business professionals driven to serve the best
interests of our customers, our associates and
our communities with a sense of urgency and
purpose.
We focus on providing solutions that serve
the financial needs of our customers. When
customers realize they can take advantage of
the multiple financial solutions we offer, and

“We are a human institution serving

human needs, committed to helping our
customers live the life they want to live

with secure financial futures. We do that by
taking our responsibility to our customers

COMPANY BRIEF Western & Southern Financial
Group (westernsouthern.com) is a Cincinnatibased diversified family of financial services
companies with assets, owned and managed, of
nearly $112 billion. Western & Southern is one
of the strongest life insurance groups in the world
with $13 billion in capital. Over the last 30 years,
it has grown from a $5 billion regional life insurance company into a highly-respected national
financial services enterprise.
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“We focus on providing solutions that serve the
financial needs of our customers. When customers
realize they can take advantage of the multiple
financial solutions we offer, and they can choose
how they do business with us, they appreciate
it. Our various companies complement each
other to serve our clients’ different needs.”

they can choose how they do business with
us, they appreciate it. Our various companies
complement each other to serve our clients’
different needs.
We work hard to be the very best we can
be in each of our businesses. We are an incredibly diverse company for our size, offering
life and annuities through every distribution
channel available to meet our customers where
they are, whether it be through our own agents,
third parties and/or digitally. Our asset management businesses – Fort Washington Investment
Advisors, Touchstone Investments and Eagle
Realty Group – are a real differentiator for us
versus other life insurers.
Will you provide an overview of your
role and areas of focus?
I am the Senior Vice President, Chief
Administrative Officer and General Counsel of
Western & Southern Financial Group. I joined
Western & Southern as a staff lawyer in 2001
after working for two large law firms concentrating in mergers and acquisitions. I was
appointed general counsel in 2010 and worked
to consolidate our disparate compliance functions under one roof. With our complex financial services offerings, our law and compliance
departments have to be world-class. We have a
great team and great leaders who are among the
best in our industry.
In 2016, I was named Chief Administrative
Officer in addition to my law and compliance
responsibilities as general counsel, and I am
now responsible for the Finance, Actuarial,
Controller, Risk Management, Tax, Operations
and Treasury functions. I consider law and
compliance to be my “day job” and spend
every waking hour trying to learn more about
my other areas of responsibility in order to get
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better every single day. I report to John Barrett,
Western & Southern’s Chairman, President and
Chief Executive Officer. Outside work, I am
involved with several nonprofit organizations in
Cincinnati, including the Cincinnati Art Museum,
Bethesda, Inc. and TriHealth.
H o w c r i t i c a l i s i t f o r We s t e r n &
Southern Financial Group to build a diverse
and inclusive workforce?
Our unique culture helps us create value for
our customers, associates and the communities
we serve. We hire and develop associates who
are driven to excel, make sensible decisions,
and possess an uncompromising work ethic.
Equally important is a common commitment to
treating all associates with dignity and respect,
an insistence on keeping our egos in check,
and a recognition that to build something bigger
than ourselves, we must collaborate effectively.
Many of our greatest ideas come from a rich
and diverse mix of minds, backgrounds and
experiences, and we are committed to maintaining a work environment that provides equal
opportunities to all of our associates. We know
that talented people want to work together and
win together, and we believe that by living our
culture, we will all succeed together.
What do you see as Western & Southern
Financial Group’s responsibility to the
communities it serves?
We take very seriously our responsibility
to the communities we serve. We believe that
as our business grows, our community must
grow too, and that we have a responsibility
and important role in making that happen. This
makes us different from many companies. The
dimension, complexity and variability of the
challenges facing any metropolitan area simply
demand that businesses get and stay involved.

We are particularly interested in supporting and
fostering the growth and quality of life in the
Cincinnati area given our 134-year history here
and the fact that the vast majority of our associates work in downtown Cincinnati. We and our
associates are deeply invested both financially
and with our time in order to make Cincinnati one
of the best cities to live, work and celebrate life.
We also believe that if we are going to attract
and keep the best possible people, we need a
community with a combination of wonderful
places to go, things to do, interesting things to
see, great restaurants, a vibrant downtown, and
great educational and arts institutions, as well as
top-rated medical facilities. Cincinnati is already
such a place, but we continue to work hard to
help Cincinnati continue to thrive.
We want to attract Fortune 500 companies
to relocate to Cincinnati, but we also want to
get local young people to come back here after
college or after a job outside of Cincinnati and
make it their home.
Through community sponsorships, funding
for medical research and financial support of
numerous local organizations, we focus our
efforts on economic development, human
services, healthcare, education and the arts,
all of which impact the quality of life for the
citizens of the communities where we live and
work.
What do you tell young people about
the type of career the insurance industry
offers?
We believe that our company gives young
people an opportunity for a career, not just a
job. It also gives them a “mission” to help
people with their financial needs. What better
way to feel good about your job when you go
home after a day at work than to think about
how you helped people with their financial
future? Maybe it is about helping a family rest
assured, knowing they will be taken care of if
the unimaginable were to happen. Maybe it
is the comfort that comes with knowing one’s
retirement income is guaranteed. We are in
the business of offering peace of mind to our
clients, and that is an attractive proposition to
many young people.
Yo u j o i n e d We s t e r n & S o u t h e r n
Financial Group in 2001. What has made the
experience so special for you and did you
imagine in the early days that this would be
a place that you would spend over twenty
years of your career?
I found a rewarding career in an industry
that offers meaningful work at a company with
unmatched financial strength and an unbeatable corporate culture. Our industry is unlike
others, but I believe our company is even more
unique. We have an extensive choice of insurance, investment and retirement solutions to
help people achieve peace of mind with their
financial security. We can help people with a
guaranteed income for life. We can provide their
loved ones a death benefit to make sure they
are whole. Most people worry about their financial security, and our job is to get in front of
them and let them know that we have solutions
to help them.
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